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Abstract

The implementation of oversight and inspection systems in joint service councils is
a critical factor in improving the efficiency of service performance. These systems
contribute to controlling the quality of services provided and ensuring compliance
with approved standards and procedures. This leads to increased transparency and
accountability among employees, reduced waste of resources, and improved
response to citizens' complaints and needs. Regular oversight and field inspections
also help detect shortcomings early and address them before they escalate. This
positively impacts the sustainability of services and the satisfaction of beneficiaries.
It also promotes a culture of continuous evaluation and development within these
councils, which supports local administration's efforts towards effective governance
and sound management that efficiently and effectively meet the aspirations of local

communities.
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